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T hank  y ou :

All governmental agencies make mi s takes periodically. Almost  a l l ,  however ,
rec t i fy  these mis takes.  We ask you to  reopen th is  case and rec t i fy  the patent ly
unfair increase burden on the lightest users vs. the high consumption users.

It is interesting when you consider that 80% of Scottsdale AAW customers
consume less  then 25 KGM (1000 ' s  ga l l ons  I  month)  wh i le  84%  of  Parad ise
V a l l ey  A v v w  c us tomers  c ons ume ov e r 2 5 K G M ! U s e rs  o f 10 KGM pay 51% more
since your approval while 80 KGM users pay  on ly  15%  more than prev ious ly .  I s
th is  fa i r?  Is  th is  w i th in  the boundar ies  es tabl ished by the Commiss ion to
encourage conservation? I think not! In fact, this approved increase is i n
cont ravent ion o f  the  Commiss ion ' s  s ta ted po l i cy .

A few Scottsdale residents appeared and testified before the Commission on this
rate increase request, their recommendations seem to have carried little or no
consideration or weight by the Commission or RUCO. In fact, they were
apparently ignored.

I  want  to  express  to  you and your  fe l low Commissioners my strong opposition to
your recent  approva l of the Arizona American W a t e r  C o m p a n y ' s (AAVV) ra te
increase request  for  the Paradise Val ley  Water District. Your  dec is ion v io la tes
every  s ta ted and implied goal and objective that the Commission has  exp ressed
over  the las t  severa l  years  regard ing the need to  conserve our  c r i t i ca l  water
supply,

I  am a member of  Scot tsdale Ci t izens for  §_ustainable W a t er  ( S W A T ) .  O u r  g r o u p
cons is ts  o f  homeowners  assoc ia t ions  and o thers  l i v ing in  Scot tsda le  who are
cus tomers  ' o f  A r i zona Amer i can Water  Company .  Our  group represents  over
1 ,400  homeowners  and  approx imate l y  tw i ce  tha t  many  consumers .

Sandra Kennedy,
Arlzona Corporat ion C
C ommi ss i one rs  W i ng
1 2 0 0 West Washington. 2"°'. Floor
Phoenix, AZ 85007 -2996

Dear Commissioner:
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Mr. Many f. Heaton
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